
The good news

Today’s  technology can t ransform commerc ia l  
lending through automat ion and process  
inte l l igence.  Process  improvements  can 
accelerate cyc les ,  improve customer retent ion,  
and reduce the process ing costs  per  loan,  whi le  
automat ion can f ree lending teams to focus on 
h igh-va lue work.  The d i fference determines the 
l ine between old school  lenders  and the leaders  
pos i t ioned to contro l  thei r  future.

F inanc ia l  inst i tut ions must  del iver  
s t ra ightforward borrower journeys whi le  
contro l l ing costs  and nav igat ing a landscape of  
complex compl iance regulat ions.  Every  
department head has d i fferent  object ives ,  f rom 
prov id ing smooth and swi f t  customer 
engagements  to achiev ing smarter  processes to 
ensure compl iance and h igher  profitabi l i ty.  



For  lenders  stuck in  manual  processes and 
paper-based workflows,  meet ing these goals  can 
seem l ike the imposs ib le  dream. Managing the 
paperwork for  just  one deal  can eat  up va luable 
staff  hours  –  inputt ing data,  searching through 
th ick  b inders ,  or  wai t ing for  lost  documents .  

The key? Understanding which 
tools and features can elevate 

your team into digital efficiency.

The digital age has forever changed banking, 
especially for commercial lenders. 

Digital Lending Excellence:  
A Checklist for Modern Loan Operations

7 Tools for Transforming 
Commercial Lending  
in the Digital Age

1
Exchanging,  s tor ing,  and looking up h igh 
volumes of  documents  presents  a  mass ive 
burden to lenders .  By d ig i t iz ing paper  
documents ,  lenders  and thei r  borrowers  don’t  
need to worry  about  misplac ing a v i ta l  
cert ificate or  checking document integr i ty.  
That ’s  why the r ight  so lut ion wi l l  accept  and 
dig i t ize a l l  document types,  whether  
t ransmitted by web porta ls ,  mobi le  phones or  
fi le  t ransfers  –  creat ing a l ibrary  of  eas i ly  
managed informat ion and immaculate vers ion 
contro l .

2 Digital data  
capture

Paperless

processes

Lenders  don’t  only  need to d ig i t ize documents  
–  they must  t ransform that  informat ion into 
eas i ly  indexed,  c lass ified,  and searchable 
data.  In doing so,  the r ight  d ig i ta l  lending 
solut ion can e l iminate manual  data entry  and 
reduce errors  whi le  accelerat ing turnaround 
t imes.  I t  can a lso reduce the need for  
in-person interact ions because bus iness  can 
be done anywhere at  any t ime through a 
web-based inter face.  
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3 Tailored, Configurable  
Workflows 7 Frictionless Compliance,  

Tighter Security

5 Cloud 
Convenience

Lenders  shape thei r  workflows,  approval  chains  and 

other  processes to fit  the waythey do bus iness  –  

and the r ight  so lut ion should do the same.  The 

result? A consistent and repeatable process 

every t ime.  So i t  i s  essent ia l  to choose the r ight  

p lat form,  that  i s  eas i ly  configurable,  to a l ign with 

your  processes.

Every  lender  faces a  web of  complex compl iance 

regulat ions and cr i t ica l  audits .  The r ight  so lut ion 

helps  reduce f raud and remove the f r ic t ion f rom 

compl iance by automat ing documents  for  h igher  

accuracy.  Good encrypt ion should be present  to 

st rengthen secur i ty  –  and e l iminat ing the 

exchange of  paper  documents  reduces the r i sk  

of  sens i t ive data exposure.

We l ive in  a  mobi le  wor ld –  and both lending 

c l ients  and financia l  inst i tut ion staff  expect  the 

convenience and remote access  of  c loud-based 

tools .  Anywhere,  anyt ime access  keeps bus iness  

moving instead of  wai t ing for  someone to manual ly  

move the process  a long.  Borrowers  expect  and 

apprec iate the abi l i ty  to communicate on thei r  

t imetable with a  modern,  d ig i t ized workplace.

4 Exceptional Customer  
Journeys

6 Process 
Intelligence

Borrowers  want  to accelerate the loan process  as  

much as  poss ib le .  They a lso want  to stay  informed 

of  the status  of  thei r  loan and any act ion i tems 

required of  them. The r ight  so lut ion can prov ide 

t ransparency –  c lar i fy ing next  steps and shar ing 

a lerts  when informat ion is  miss ing.  Automat ing 

dai ly  lending operat ions can a lso help you meet 

SLAs.  The resul t :  deeper  customer loya l ty.  

The r ight  technology doesn ’t  just  adapt  to your  

processes –  i t  improves them. You can measure 

effic iency,  ident i fy  bott lenecks and proact ive ly  

e l iminate choke points ,  u l t imately  moving f rom 

manual ,  memory-based procedures to cons istent ,  

repeatable,  and automated work processes.  Ins ights  

into customer interact ions and response t imes can 

improve your  serv ice del ivery  and help you apply  

automat ion where i t  makes the b iggest  impact .
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LoanExpediter  e levates  the modern 

lending journey into d ig i ta l  powered 

effic iency.  Equipped with every  tool  

needed for  a  wor ld-c lass  commerc ia l   
loan exper ience,  LoanExpediter  helps  

lenders  effic ient ly  serve thei r  borrowers  

and radica l ly  cut  costs ,  resu l t ing in :



 Increased customer retention

 Lower processing  cost per loan

 Consistent and repeatable  


  processes

 Optimized staffing  models  

 Faster operations so teams  


   have more t ime to craft smarter  

   loan management strateg ies 
 Frict ionless compliance and  


  successful audits through higher  

  data accuracy



There ’s no better way for financial  
inst i tut ions to transcend tradit ional  
barr iers – and unlock unprecedented 
profits whi le enabl ing a streamlined 
borrower journey.

LoanExpediter™ 
Positions Lenders 
for a More  
Profitable Future
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